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Upcoming events

International Conferences CELDA, AC, ICWI and DSDI 2026
in Lisbon, Portugal, from 24 to 26 October 2026

The 23rd International Conference on Cognition and Exploratory Learning in Digital Age

(CELDA 2026), the 23rd International Conference Applied Computing (AC 2026), the 25th

International Conference WWW/Internet (ICWI 2026) and the International Conference on

Data Science and Digital Innovation 2026 (DSDI 2026) will be held in Lisbon, Portugal,
from 24 to 26 October 2026.

23rd International Conference on Cognition and Exploratory Learning in Digital Age:
The CELDA 2026 conference aims to address the main issues concerned with evolving

learning processes and supporting pedagogies and applications in the digital age. There

have been advances in both cognitive psychology and computing that have affected the

educational arena. The convergence of these two disciplines is increasing at a fast pace

and affecting academia and professional practice in many ways. Paradigms such as 

just-in-time learning, constructivism, student-centered learning and collaborative

approaches have emerged and are being supported by technological advancements such

as simulations, virtual reality and multi-agents systems. These developments have created

both opportunities and areas of serious concerns. This conference aims to cover both

technological as well as pedagogical issues related to these developments. Main tracks

have been identified please check https://www.celda-conf.org/conference-topics/

23rd International Conference Applied Computing 2026:
The Applied Computing 2026 conference provides an international forum for researchers,

practitioners and industry experts to present and discuss advances in computing methods,

software systems, digital infrastructures and applied computational solutions. The

conference focuses on the design, development, implementation and evaluation of

computing technologies across organisational, industrial, scientific and societal contexts.

The conference is divided into more detailed areas, for more information please check

https://www.computing-conf.org/conference-topics/

https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/ni_9zaURHhdW9MYA3GjLP-b5lqmPOBnUX9ivX8xHJ1if8Wkr8RUTgMQg56Yi7hndyHq8ynBKQ0xnQY6IuuK1GslmD01LcpyITInlnNNNgfarP6ykU5TFJRD-Jcq-8YkzNwju8J1GVVZ335LBjoewnebl9udohv_JMEDJGbON5F7y-xK1umnCmFFEBr9RkoZ_Sf7IZ57XFg
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/ni_9zaURHhdW9MYA3GjLP-b5lqmPOBnUX9ivX8xHJ1if8Wkr8RUTgMQg56Yi7hndyHq8ynBKQ0xnQY6IuuK1GslmD01LcpyITInlnNNNgfarP6ykU5TFJRD-Jcq-8YkzNwju8J1GVVZ335LBjoewnebl9udohv_JMEDJGbON5F7y-xK1umnCmFFEBr9RkoZ_Sf7IZ57XFg
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/wPQdVwY49EsPaodMLMTSlq009T8La_dpCjZ3qec1bjn0fk7W--b5ByBPQ7D6Uc1lSvj_B0xTGLvrtRNDSITgOgt9GkCGX-yLSnKM_DjQg9YGL4DmRkju2hKt1fHFHfWCrWGhic-LzMmGYlikItUb6dQVtzoBXIPEmPCueY95VBqy0g7cXBOJm_qOgbv4kavk81B-poaD
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/gKpyBdL7Ew1R-BCVIRNxGwlTy2ibxsVfhCJsaCbXJbzcWEznIjvLffloewn_MZA-5fgrb3BI2lhSdz-roLWufpgOgUf_FvvrceO8aBXIhEY9rfc-O8bjpMDKZzlr2_X6tmZGB2ZyqWlNmAC3ZVDzIaao9R6V-D-Srs5M_e9qad84b32pdSU7samEkITrr30lvXkypQLDu_5gdg
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/FCHtHc4DBtTKaq71nbclbUZqt97HW9v45uxf6Q4jnOqezem8SSJ8rFWbegucDDXkBELKEVT3hgifH9wRQIKpt7J3J2ybc2wje3Yn42GXI2LvOs1sYg1lWBz6Q4Qyis-Pa4s_Pd-7ifam1KuiBk9VrA7Q1AASWtgyEoLxLSirrvGMUQcGPhrsV5kGWNxT6J3_wZQl5TjWx8Wn
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/FCHtHc4DBtTKaq71nbclbUZqt97HW9v45uxf6Q4jnOqezem8SSJ8rFWbegucDDXkBELKEVT3hgifH9wRQIKpt7J3J2ybc2wje3Yn42GXI2LvOs1sYg1lWBz6Q4Qyis-Pa4s_Pd-7ifam1KuiBk9VrA7Q1AASWtgyEoLxLSirrvGMUQcGPhrsV5kGWNxT6J3_wZQl5TjWx8Wn
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/9K0_fxK9BAzoFxsYTLZMqjjrgKdVShXlLTpQrTSwnSDGEb_BSMb1M2xbK4xOvg5jmN2kDS6Aw-m-tTcYm-sWLqKt2zmH1YphhKseJesm9CYVp_56MiHa_kqyl17NLgtJGtlxijJXid4EXAcifuZvzHj7CzaNQv0ltTD8ln1pHVi_bHY_BwxjqNs73eBRhP4GZmSs084UEMmbo_6v
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/9K0_fxK9BAzoFxsYTLZMqjjrgKdVShXlLTpQrTSwnSDGEb_BSMb1M2xbK4xOvg5jmN2kDS6Aw-m-tTcYm-sWLqKt2zmH1YphhKseJesm9CYVp_56MiHa_kqyl17NLgtJGtlxijJXid4EXAcifuZvzHj7CzaNQv0ltTD8ln1pHVi_bHY_BwxjqNs73eBRhP4GZmSs084UEMmbo_6v
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/qCuhnYb65tK6nOsHjKv2qA9cbAI9C8b9e49qOp8pxFXXozGLM9ZeEJ_enes_U8HMj4YPnV-iHsnZKLfkeUs6Ce6J6gfnTwxs82q481QRr8xQ9s3aUpXT3PZL8AMJe2bWo0JPkCUjSoeaBAcn-a_RMFqVd4_5PvD2lfvNkxLRmACGYDwgOlZbD_lU_f3jPyjGDQKmPmv7
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/SK0MES4nWDt3vEo2Xpkgte2rDAplrZATguitcHyh7VOb9CfFS9GXeG3nbHajONfW1JNfuYgnV4AShp_xCIZEVE9RrXYsZwZWIEdVeE_vFBVD8wBbXtxS9K5NeCk6IYL1Lyjl3rZ8Z78l0dR1LUhz8RHENG26D05hxyXzTs0FRfzjtSOfMFa4x7oTrAFUfivDW2Cu3M8lWoZsJ7J0GkkK7iUbunRyy3b7JOw
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/HAiDWg1HUhIplz9H1nJnDXVIyqwSMvNhJ1r91MyejEP2arcrYHSmnV6Z_xLk9rtddh4Y9RcT0lSdj6cMki14igm6PXDioZ78fZi9r9ewhlXuWSWMzK7EKkLw1F562KmLPntJN90CQjIXJpg3HdUCQNlrGH3DB9aTe-VldpymAoRzwexCprLaFyW-Kzk1QorGcYGmTKpZxBiPkg
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/2mVakqWy5LVe4ibbkTr2LDxJXJIxFGSGuSZJTcZxzDtm_YtFAEWc9oDS9odMZcvcQtZqYlrfaUuWG_Q4piNRscmFC4bqrxZDmiGWSLCiH0cYEpFZoBYUIwWwCkJX8DAaFqQ2BKdvZvXLiL7g-hn-Iknq_yW2b21OaDbkmyA4B3sIsillg_wPjiy-Uz3i6KiEaUdHtAvFy06sYxe22RhVBE-Ej5Rg7gx1TfYg_0Yp


25th International Conference WWW/Internet 2026:
The WWW/Internet 2026 conference provides an international forum for researchers,

practitioners and industry experts to discuss current advances, emerging challenges and

future directions in Web and Internet research. The conference focuses on the Web as a

socio-technical ecosystem, addressing Web technologies, digital platforms, online

communities, Web data, Internet governance, trust, safety and the societal impact of

Internet-based innovation.

The conference accepts submissions in the following six main areas: Artificial Intelligence

for the Web; Web Platforms and Ecosystems; Web Data and Knowledge; Trust, Safety and

Internet Governance; Human-Centred Web; Digital Society and Internet Applications. For

more details please check https://www.internet-conf.org/conference-topics/

International Conference on Data Science and Digital Innovation 2026:
The International Conference on Data Science and Digital Innovation (DSDI) invites

researchers, practitioners, industry experts, and policymakers to submit original

contributions addressing the role of Data Science in enabling digital innovation across

organisations, industries and society.

DSDI aims to provide an international forum for the presentation and discussion of cutting-

edge research, practical applications, emerging methods, and interdisciplinary perspectives

at the intersection of Data Science, artificial intelligence and digital innovation. The

conference welcomes contributions that advance theory, methods, tools, systems, and

applications, as well as papers that critically examine the organisational, ethical, and

societal implications of data-driven innovation. For more details please check

https://www.datascience-conf.org/conference-topics/

* Paper Submission:
These are blind peer-reviewed conferences. Authors are invited to submit their papers in

English through the conferences submission systems by July 31, 2026. Submissions must

be original and should not have been published previously. 

* Important Dates:
- Submission Deadline (2nd CFP): 31 July 2026
- Notification to Authors (2nd CFP): 4 September 2026
- Final Camera-Ready Submission and Early Registration (2nd CFP): Until 21 September
2026
- Late Registration (2nd CFP): After 21 September 2026

 
                                                 Join us in Lisbon, Portugal
                                                       in October 2026!

https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/UJikGGE2Z9Tk4PayIBAqrUysBN8qnUkD3PaibX2SJWCyBl76weko8n-SUEOGu4kwiavjehyldRvp2gDXco4bIpcDSilfjFf4inXAKi2seJMVxsI0hgB_BIghZ-xXT8sHE0X0oBUmJ9e0M39DYx30YriHl9xbDWH4CToR3HCyKhe7M2BMG4hoiBKIvhZ80rO8roMsQMYU_B6z
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/qe5NXmDde4aeuoto-4vscvhS564-JLq7MmjBVmoirAotvaQ2r56r8n90gF5OpX9r7kYUa4qjNZAlLZCzSdmrNqCkd8Tx2Mj8XT2hiV1hUHXBldbE3c4SMc8ghp8htDMv-aU9BnlfKa9naSQsUw0tZKbmLD6QDt-TiFSNgTG6asIq6YJZnvbhoIW_AfXsXhVSCZYdpVMJiuojhsFa-OF61yFY4xelazt_xxiCve7Q
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/_HZWx8iqWwZ7KyH_XQBxXHW8xXMxdpa61sXUyZJAyl5YIHMMpMr1_u54txbIYKRLsExTo7WTb78ujY9lkyTVjaQl_EjHajqCg7SRAKbFrmXLygjjzyWT7cAOJ1aiPANrbxBzo2YlfMZY-pGMsjvauyRg7eZWccK9N20byqnCdGdfctHvWtJz7NNZrFjeYHhXgvRHtOLNTp1vWg_29Q
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/3wyt7FUOPH3kWg9ilbyYuc4CT2-x_zCNxbbtPXIwnugHvUhaHu-CXlIXeZL3uKe0nGSJU1-UT23tCg0917yd6Tixaxtv6dqhPuRNL3QbqWCPgSRYxL_e7r8Sp4tgfZTFKlavghgzUO9C8EGSvXfrLEdhUuIBwz-whdXm7A9IObpqn_A4eKZEnO1tcOMSU_fHTIM3kjMf2Nj3L0E_Ol0LlOlOBSjYYero2ka-NLoF4mXO


https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/3MEkmMNFshwPwb6BmV5ZMH_hrXODGDjWALUuDHC3nv7m_H807URyr0jLGewoQr7vVhcVlXAuV-F0C7mx-OagnezMPqxmHMM9FD0Qkhp6zIMZ1-0Co5daR2f5FWxwjFadABDJrV-pmiEsvtAmlav1z7S7wL-KEvm2MqhSM1s-LM8gPx_ozFXVzlSoJpXNl-D2_k6KIKA1TA
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/3MEkmMNFshwPwb6BmV5ZMH_hrXODGDjWALUuDHC3nv7m_H807URyr0jLGewoQr7vVhcVlXAuV-F0C7mx-OagnezMPqxmHMM9FD0Qkhp6zIMZ1-0Co5daR2f5FWxwjFadABDJrV-pmiEsvtAmlav1z7S7wL-KEvm2MqhSM1s-LM8gPx_ozFXVzlSoJpXNl-D2_k6KIKA1TA
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/n2-WwlpjbyVsZPkbCwuCo3eV1oX4qP98n9MmgBiU_hnXMgCoyYOjZ5HRwCqYriFVcROb30SqpQZMWKpAuoRybtcmUeSYpZn_9X2nNP5FyEpcTMnb1ZIMMiB7pD6FwX8WPhroQfilHrN1_AjsC576v_3mfiP6eL5D7L5NdNvigW9HBrBSLsx9ofmPOmmgasSo3sGOVkyzugAYW8A
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/n2-WwlpjbyVsZPkbCwuCo3eV1oX4qP98n9MmgBiU_hnXMgCoyYOjZ5HRwCqYriFVcROb30SqpQZMWKpAuoRybtcmUeSYpZn_9X2nNP5FyEpcTMnb1ZIMMiB7pD6FwX8WPhroQfilHrN1_AjsC576v_3mfiP6eL5D7L5NdNvigW9HBrBSLsx9ofmPOmmgasSo3sGOVkyzugAYW8A
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/trjlUuFCNlcJWheSMrrMqosgebN34wvMXqmw9VBm_ku9XM_ppAxCvxBNo7mAnru9C1Kq6F7Swj5mi9LGtLDUrXrI6aYglsOyGG6NP-BpkK1fPtUIFBOoupta056MV-uuqreZnL5yk4Joiolo8kggbRITxXJFDsBEPNg3UkhRbCoWfIHt9K5KFK0N8sZkH9c2CoQj0Hv5VVFWvQ
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/trjlUuFCNlcJWheSMrrMqosgebN34wvMXqmw9VBm_ku9XM_ppAxCvxBNo7mAnru9C1Kq6F7Swj5mi9LGtLDUrXrI6aYglsOyGG6NP-BpkK1fPtUIFBOoupta056MV-uuqreZnL5yk4Joiolo8kggbRITxXJFDsBEPNg3UkhRbCoWfIHt9K5KFK0N8sZkH9c2CoQj0Hv5VVFWvQ
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/N8CRewxRU5yBTmKMdxrIFv2B32xtj4Rmu0uqVe342UcwUEd_jkzMOuPvSMvMvsSgPVGYKC7kR0Re_H3OLZLpSRczj_sVsbe1xV0-0hr_70LCgAYZZBqw6SxoJ_693yG9kCmXHQzI-bngWcvekGM7QFkZkHupeVRo0yv-Q-VeoZ4-tIIBVdICWeL2bOGrWfkZvtic96mptpMc1STQ5A
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/N8CRewxRU5yBTmKMdxrIFv2B32xtj4Rmu0uqVe342UcwUEd_jkzMOuPvSMvMvsSgPVGYKC7kR0Re_H3OLZLpSRczj_sVsbe1xV0-0hr_70LCgAYZZBqw6SxoJ_693yG9kCmXHQzI-bngWcvekGM7QFkZkHupeVRo0yv-Q-VeoZ4-tIIBVdICWeL2bOGrWfkZvtic96mptpMc1STQ5A


OECD Report

Digital Government Outlook 2026
From Foundations to Transformational Impact

The OECD  has just released its first Digital Government Outlook, assessing progress

across OECD Members and accession candidate countries and identifying where further

effort is needed to translate the public sector’s digital ambitions into tangible impact.

Governments are under increasing pressure to deliver faster, be more responsive and

ensure reliable human-centered public services, while operating under tight fiscal

constraints. The rapid advance of artificial intelligence (AI) reinforces this imperative,

opening opportunities as quickly as it raises governance challenges. Yet many public sector

systems have struggled to keep pace.

The effective use of digital technologies and data offers a critical pathway to address many

of these pressures. However, public trust in their governments' use of data and new

technology remains fragile: only 52% of people across 30 OECD countries trust their

government to use their personal data for “legitimate purposes.”  This highlights that

progress in digital government depends not only on technology, but also on strong

governance, skilled workforces and credible safeguards.

The Outlook shows that governments have made significant progress in building the

foundations of digital government, including shared infrastructure, interoperable systems

and open data frameworks. The challenge now is to move beyond these foundations to

deliver transformational impact for people and businesses.  This includes filling important

gaps in several areas, including institutional capabilities, governance mechanisms and

workforce skills.

The Outlook underlines that the next phase of digital government will require a strong focus

on delivery. Consistent with more mature digital governments, this means embedding

digital, data and technology into everyday public sector operations – from budgeting and

regulation to service design, procurement and policymaking – while adopting more iterative,

agile and collaborative ways of working. It also requires aligning governance frameworks,

skills and digital investments with the goal of achieving measurable improvements in

outcomes for people and businesses.

Download (pdf): Digital Government Outlook 2026

Introduction: 
People expect their government to act quickly, adapt to change and respond effectively,

putting pressure on public institutions to keep up. Digital technologies and data are integral

https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/9quv5B_xJ2_3tJxkWww51MVxFbAXzMbc5wMo4sR1gXge7wEEfxLuC5caY2J3ZEH1RPSFGfx2Ms-L4jRipvXnW5WJz0RHUqn3u4e91jbcp3JiXAVSGV_3_c3LfkW8_1o4un96BrLHs1SLRzXKNa42IbjiEQH3PBWERzlV2pbGoYaaSwTC0r2T3UZ4KUyzGjfk7_A5iDd6wD2M0tZ0qNOTT-XGM8joUlFAld3x4hotoHyZtW0jjGQOuY-4Rgbj_E7C3ko3K50jPgLRrjFP2vU2bQ047iCmrOInLA
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/trZPQOEDd1oxSCZDLC25IZtAm7-hVVb80cMuo1rmz-7-4W6bBcxWGkUGfgMFgwNsvHvyR0Ucm2r3x9Swobd717DxOyf_F5nu9LfgwYTzb-j-n3pYMA7EZs-rHzqYdRrcthi5QWakDVU0FEj3ZvXuGv51K-KaGGm8iPxb_MkDsoIHARhI1WjcjSzqngIOsb0gfXhCFZ8NGn6PNLZcutch0JJK_Qla0Dl0-C8CUfry-vWe7xDJi9-a3SSmGbB4n4Em4npJ8i7JqzF_NNa9kJyPDjK9xv-po7K-WRMsIeTYcJXJ0KbDLHDZFpFDeSuG2K7--zW_iP9E6BGvgKKEMPgq4NsbHnC2Vk4


to meeting these demands: they have become core infrastructure for governments to

perform and address today's policy and service delivery challenges.

This report presents results from the OECD Digital Government Index (DGI) and the Open,

Useful and Re-usable Data Index (OURdata), illustrating how governments across 36

OECD countries and 8 accession countries have been improving coherent, effective and

human-centred digital transformation in government in recent years.

Book

"In the Era of Convergence: One Woman's Exploration of
Humans and Digitalization from its Beginnings"

by Gunilla Bradley

In these pages, Gunilla Bradley shares her journey from growing up in the 1940s in a small

village in Småland to working in the academic world in Sweden and internationally.

https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/Z24v6bwE0rR0CTI3Axdjow5SSiTnfKSvPTBJjBfGfh8C5oueiLoe3iwZJ75Y26ZarUCkVr6bqb6BP1dsLe4ccAVbQvQ072nD82swG0tT4k7hD_BCPBaZZ2Kzga3jXr-r30QeIFAaE0r8zuJKv7-3eBsy0rJEXVtBe0KgvYoqHVzXAPudAv1eZCfFE6XK90db2GWvQWB1a9uzrN8rHjBT96ffKuTK82Fus4WrUMn9L7gpcgxMTlxKltbQ4IDNJKUwckMfz5k8fNSZ9jvRn3BSBa62dFVrMqI8uw
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/Z24v6bwE0rR0CTI3Axdjow5SSiTnfKSvPTBJjBfGfh8C5oueiLoe3iwZJ75Y26ZarUCkVr6bqb6BP1dsLe4ccAVbQvQ072nD82swG0tT4k7hD_BCPBaZZ2Kzga3jXr-r30QeIFAaE0r8zuJKv7-3eBsy0rJEXVtBe0KgvYoqHVzXAPudAv1eZCfFE6XK90db2GWvQWB1a9uzrN8rHjBT96ffKuTK82Fus4WrUMn9L7gpcgxMTlxKltbQ4IDNJKUwckMfz5k8fNSZ9jvRn3BSBa62dFVrMqI8uw


As a researcher, she explored how digitalization changed our work lives and social lives

during various historical periods, over more than 40 years. Her work was important in

Sweden, and after her formal retirement, she shifted to international collaborations. Her

work highlights the transition to the digital world, which has become a global issue in this

time of the coronavirus pandemic.

This book is an extended academic autobiography, and a personal meditation on life.

Bradley’s story is that of a woman in academia, at a time and in a field where gender

mattered and continues to matter. Most of all, this biography highlights the many people

working in an important area of research.

Through photos, text and academic literature, Bradley brings the reader with her on her

life’s journey. The importance of being present in real life – meeting loved ones, listening to

music, and seeing and creating art together – are her passions, and her autobiography a

reminder – while digital permeates, real life is all around us.

A short biography:
Gunilla Bradley is Professor Emerita in Informatics at KTH Royal Institute of Technology in

Stockholm and has been a visiting professor at Stanford University. She has a broad

background in the social/behavioral sciences and has authored thirteen books in the field of

Social Informatics. In 1997 she received the IFIP Namur Award and later on she initiated

and chaired the IADIS international conference on “ICT, Society and Humans”. Her latest

book is “The Good ICT society – From Theory to Actions” (Routledge 2017). More info on

her homepage http://gunillabradley.se

Available now as e-book and paperback

Order with fast delivery from Amazon.com or

Amazon.se depending on where you are

ISBN: Printed book 978-91-527-1808-7   

ISBN: E-book 978-91-527-1809-4

https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/DubaojcA2Ad8NX4_5vmff5qmR2vPFrDDYozDQm_cb5vx6gfcWqQKWYsokxbWqosBcIysiJTBRSI7qfeS4YDaIICp2R1p7UANXgJ4e0-gY25oPBLmgDFd2l7aVSZHUnTAHtb9F5PgJyR_OiF1qtNl9JRgLG2n9gzwlHKUGKtZRF3yAddijWmxUNdfwCVB3eWrR-O4AXXhzy1p6XDzZYZVT_3Dwejf41s0E2oqoW9o11eGzcvs_4agxnfSG_K8GqlzojI7X-yJrhaLWdC_K2EyzZO7ZZZmLksA-WesCgTUNIw
https://4t5y7.r.a.d.sendibm1.com/mk/cl/f/DubaojcA2Ad8NX4_5vmff5qmR2vPFrDDYozDQm_cb5vx6gfcWqQKWYsokxbWqosBcIysiJTBRSI7qfeS4YDaIICp2R1p7UANXgJ4e0-gY25oPBLmgDFd2l7aVSZHUnTAHtb9F5PgJyR_OiF1qtNl9JRgLG2n9gzwlHKUGKtZRF3yAddijWmxUNdfwCVB3eWrR-O4AXXhzy1p6XDzZYZVT_3Dwejf41s0E2oqoW9o11eGzcvs_4agxnfSG_K8GqlzojI7X-yJrhaLWdC_K2EyzZO7ZZZmLksA-WesCgTUNIw
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Publication

"Beyond the chatbot: Conversational agents
and the future of higher education"

Abstract:
This report examines the emergence, uses and implications of conversational agents in

education, with a particular focus on further and higher education. It situates current

developments in generative artificial intelligence within a longer historical trajectory of

artificial intelligence in education, reviews policy and research trends, and analyses four

institutional case studies from the United Kingdom. Across these cases, conversational

agents are shown to support student services, formative feedback, learning analytics and

accessibility, with promising benefits for personalisation, responsiveness and student

engagement. At the same time, the report highlights persistent challenges in data quality,

ethics, governance, staff capacity, evaluation, and the gap between policy and practice. The

findings suggest that successful implementation depends on co-design, secure, well-

curated data, a strong institutional strategy, and a clear focus on student needs. The report

concludes with priorities for governments, institutions, policymakers, and researchers to

guide the ethical, inclusive, and effective adoption of conversational agents in education.
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